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METROPOLITAN
COMMUNITY CHURCH
LOS ANGELES

June 9, 2004

Rev. Steven Swafford

Leadership Outfitters, Inc.

2601 Ocean Park Blvd., Suite 104
Santa Monica, CA 90405

Dear Rev. Steve:

On behalf of the leadership and congregation here at Metropolitan Community Church Los
Angeles, | want to extend to you our deepest appreciation and gratitude for a “job well
done!” What you designed for our recent Leading with Love Series (our Leadership
Development Series) was right on target.

Our group got a great deal out of the day, learning not only invaluable information about
themselves as individuals and about team building, but also experiencing an exciting day of
training. Your facilitation style, by far, has been the best of any of our presenters. Your
experience truly showed as you balanced practical activities, brief lectures and small group
projects for our ministry leaders.

| continue to hear our leadership talking about that day, and most importantly, how they can
implement God’s work to reach more people in our community. | continue to see people
utilizing the skills and tools that you taught them that day. (The fact that you ended the day
with bringing the theory into reality and manageable goals was one of the best things—
people came away really believing they can take big dreams and break them down into
achievable steps!)

We are looking forward to having you return to help facilitate a ministry retreat in the near
future. | know that your dedication and passion to building a better world through God’s
people will bless us immensely.

Thank you again for guiding us through our Leading with Love experience and we so look
forward to continuing ministry with you very soon!

Peace and blessings in all things,
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Rev. Pat Langlois
Minister of Congregational Life

8714 Santa Monica Blvd., West Hollywood, CA 90069
Telephone: 310 854 9110 Fax: 310 854 9119 Email: info@mccla.org



