I\/PI Kansas City Chapter

DEFINING THE POWER OF MEETINGS™

March 27, 2003

Mr. Steve W. Swafford
LEADERSHIP OUTFITTERS INC.
3919 Raltimore St.

Kensington, MD 20895

Dear Steve:

Thank you so much for the awesome job on our board retreat. It was our
pleasure to have you join us at the Lake this past weekend.

Everyone enjoyed the retreat and | have had great comments from the
attendees. | believe anytime we can play and learn together, it is time well spent.

Thank you again for sharing your time and your talents with KCMPI.
We are so fortunate to have been exposed to your expertise and knowledge.

My best to you for a great summer!

Sincerely,

Variessa Kane, CMFP
President — Kansas City Chapter
Meeting Professionals
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