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May 2, 2003

Jill McCrory

Leadership Outfitters, Inc.
3919 Baltimore St.
Kensington, MD 20895

Dear Jill,

Thanks so much for facilitating our ministry team leadership training. The
highlight of the afternoon was the discovery of our communication styles and
methods. Our ministry teams are still talking about the different behavior styles
and how they affect our communication. Your high-energy approach was both
fun and practical for our ministries. It was important, as well as very helpful, to
have the material linked to Scripture.

We were particularly impressed with the way you connected the learning
activities with practical application for our own ministries. You taught us “how to
fish” instead of merely “feeding us fish,” the latter of which is often the case in
many programs like these. I've been through several leadership retreats, but this
was one of the best—if not the best I've experienced.

This training is proving invaluable to us as we continue working together to
discern God's vision and mission for Hillandale Baptist Church. Thank you for
being such an open vessel for God to work through in order that we might serve
our Lord and His people more effectively.

Again, thank you so much for a memorable leadership retreat.

Yours in Christ,

Rev. William A. Moyer, Ph.D. \'7
Hillandale Baptist Church
Adelphi, MD 20783



