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April 22, 2003

Leadership Outfitters
3919 Baltimore Avenue
Kensington, MD 20895

Dear Steve and Jill;

Thank you very much for the great job you did and the great
price. Everyone found the retreat a positive experience, and all
of us felt it was extremely useful and accomplished a lot,
considering our current environment. Hopefully, we will survive
the next 12 months and achieve some success such that we can
do another one.

You both make a great team. Real balance was achieved
throughout the day. The day far exceeded my expectations and
the results were extremely useful for the business plan. I sent
Claudia the invoice and asked her to cut your check as soon as
possible so I can mail it out to you quickly.

Thanks again,
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