CHI OMEGA FRATERNITY
March 22, 2005

Leadership Outfitters, Inc.
Attention: Molly L. Whalen
3919 Baltimore St.
Kensington, MD 20895

Dear Molly,

Wow! This is the first word that comes to mind after having the pleasure of working with you as the
Chi Omega Women’s Leadership Institute Chair. You have introduced innovative, exciting, and
energizing activities to our training sessions. I am equally impressed with your ability to
incorporate creative training methods that not only impart important information, but engage our
members — alumnae and collegians alike! Thank you for all that you do to make the Chi Omega
Leadership Institute sessions professional, memorable, and fun!

The feedback from our recent evaluations supports my sincere gratitude. The Chi Omega
Leadership Institute participants shared the following comments:

* This was one of the most enjoyable and educational experiences I have had!

* Qutstanding! By far, the BEST facilitators I've experienced. They felt comfortable and dared to
step out of their comfort zones to try new things and to teach new concepts. The variety of
leadership and presentation styles was incredible. Everything occurred so gracefully and
confidently.

* The interaction between facilitator and participant was engaging. Our facilitators knew their
stuff. The behavior testing and styles were fantastic. I received tons of content but do not feel
overwhelmed. I am very excited to share the information and experience with others!

Thanks also to Leadership Outfitters for introducing the Behavioral Style Assessments to our
members. Our members have thoroughly enjoyed using these guides. The information provided in
the assessment assists our members as they delve deeper into learning how their behavioral styles
affect their decision-making. The assessments are a quality product and we are thrilled to
incorporate them into our curriculum. I appreciate Leadership Outfitters generosity and helpful
service.

[ am so thankful to watch and learn from you and very proud to call you a Chi Omega sister.
Sincerely,
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Kimberly Grantham
Director of Training and Programming
Chi Omega Fraternity
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