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January 25, 1999

Ms. Jill McCrory
Leadership Outfitters

103 West Broad Street, #100
Falls Church, VA 22046

Dear Jill:

A great big THANK YOU to you, Steve, and Christina (hope I spelled that correctly) for
all your hard work in putting together a great board training program last Friday night.

Our board is a tough group to impress; their employer hospitals conduct and provide

quite a bit of training opportunities to our members, so many of our board members have "seen it
all."

Despite this fact, the group came away from your session feeling energized, team-
spirited, and focused on the tasks awaiting them for the rest of the weekend’s board meeting.
During our "good and welfare" closing to the board meeting on Sunday, where each member
around the table gets to provide verbal feedback on the meeting, we heard many good comments
about the great timing and results from your training.

Thanks again for doing a great job!

Cordially,

(

)
)\Jf" [

Dawn M. Mancuso, CAE
Executive Director

170 M. RovyaL ST.
SuITE 307 Enc.
ALEXAMDRIA, VA

22314-3234

(703) 836-8732

FAX (703) 836-8920



